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On January 26, 2024, bioMérieux sent out a Medical Device Recall involving the BioFire®
FilmArray® Gastrointestinal (GI) Panel (Part number: RFIT-ASY-0116 and RFIT-ASY-0104).
These parts have a potential for increased false positive norovirus results. The required actions
for this recall include:

Distributing to all appropriate personnel

Retaining a copy for your files

Confirming a positive norovirus with another method

Completing an Acknowledgement Form in Attachment A to return to bioMérieux

If you have further questions regarding this urgent message, please reach out to BioFire®
technical support at biofiresupport@biomerieux.com or (800) 735-6544 and select option 5 for
Product Technical Support.

Thank you,

Nebraska Public Health Lab

NPHL 24/7 Emergency Pager (402) 888-5588
Office Phone: (402) 559-9444

www.nphl.org


https://univnebrmedcntr-my.sharepoint.com/personal/rebecca_bonacci_unmc_edu1/Documents/Documents/20240126_BioFire_GIPanel_RECALL.pdf
mailto:biofiresupport@biomerieux.com
https://mcas-proxyweb.mcas.ms/certificate-checker?login=false&originalUrl=http%3A%2F%2Fwww.nphl.org.mcas.ms%2F%3FMcasTsid%3D20893&McasCSRF=3ad8c6d75462dc59f12ceceba7b9b0c116342d64298f8bff8f0c57fa85d42734

